
 

Chronic Medication Service (CMS) Standard Operating Procedure-No 1 

CMS Registration 

 
Name of Pharmacy: 
 
Address of Pharmacy: 
 
Town: 
 
Postcode: 
 
PPD Contractor Code: 
 
 

 Objectives 

To identify patients suitable for CMS 

To assess patient’s eligibility and interest in registering for CMS 

To ensure patients give informed consent that their clinical data will be shared with their GP 

To successfully register patients at the pharmacy to receive CMS 

Scope 

Registration of patients for the CMS may use all members of the pharmacy team 

 

 

 

 

 

 

 

 

 

 



 

Process to identify a suitable patient for the Chronic Medication Service 
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Patient presents in 
Pharmacy 

Is the patient permanently  
registered with a           
GP in Scotland? 

Patient is not Eligible 

Does the patient 
have a long- 

term condition? 

Does the patient 
agree to their data 
being shared with 

their GP? 

Proceed to register the patient using your 
PMR system 

Ensure that the back of the printed 
CP2/CP3 prescription form is crossed in 
six places and signed appropriately 

Ensure that the form is signed on the front 
by the pharmacist 

Send completed CP3 registration form to 
PSD in submission 

Patient now registered for CMS  

Upon completion of 
registration 
pharmacist should 
complete 
pharmaceutical 
assessment using 
SOP no 2 within 
three months 



 

Audit 

Pharmacists or their staff could audit: 

Number of Patients registered for Chronic Medication Service 

Number of Patients eligible for Chronic Medication Service 

Other Useful Information 

NHS Scotland Chronic Medication Service Directions 

http://www.sehd.scot.nhs.uk/pca/PCA2009(P)11.pdf 

NES Chronic Medication Services Implementation Pack  

http://www.nes.scot.nhs.uk/pharmacy/newcontract/documents/14282_cms_pack_web.pdf 
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