
 

Chronic Medication Service (CMS) Standard Operating Procedure-No 3 

CMS Serial Prescriptions 

 
Name of Pharmacy: 
 
Address of Pharmacy: 
 
Town: 
 
Postcode: 
 
PPD Contractor Code: 
 
 

Objectives 

To ensure the efficient electronic processing of CMS serial prescriptions 

To ensure the safe storage of CMS serial prescriptions 

To ensure ongoing safe dispensing procedures for items contained within CMS serial prescriptions 

Scope 

Serial Prescriptions will be handled by all members of the pharmacy team 

 

 

 

 

 

 



 

Process Serial Prescription Handling in CMS-1st Presentation 

 

 

 

 

 

 

 

 

             No 

 

 

 

 

         Yes 

 

 

GP issues a serial CMS 
prescription for a registered CMS 

patient 

Patients eligible for a serial 
script 

In the first instance exempt on the 
grounds of 

• Age 
• Medical Exemptions 

Drugs not eligible for a 
serial prescription 

• Cytotoxics  

e.g. Methotrexate 

• CDs excluding 
schedule 5 

Prescription presented in 
pharmacy in one of three ways 

1. Patient 
2. GP Practice 
3. Telephone 

Is prescription 
legal? 

Ensure prescription is 
changed to ensure it is legal 

Return to start of Standard 
Operation Procedure 

Pharmacist identifies appropriate 
disease protocol if available used to 
underpin the patient’s serial 
prescription 

 

Proceed to next 
page 



 

    

 

 

 

     

      No 

 

 

  

    Yes 

 

 

 

 

 

 

 

Pharmacist reviews medicines in 
light of disease protocol and any 
identified issues recorded in the 
patient’s care plan  

 

Is prescription safe 
and appropriate ? 

Ensure prescription is 
changed to ensure it is safe 

and appropriate 

Return to start of Standard 
Operation Procedure 

Scan barcode and generate 
label 

Assemble the items whilst 
referring to the prescription 

Label product and conduct own 
accuracy check 

Final accuracy check completed on 
the prescription 

Proceed to next 
page 



 

 

 

 

 

 

 

 

 

           

 

 

 

 

 

 

 

 

Supply the dispensed items to the 
patient or store securely for collection 

Electronic Claims 

Only e-claims will be used to 
reimburse medicines supplied under 
CMS. 

Paper endorsement is not required 

Check status with the patient and 
update exemption status in patient’s 

record on PMR 

Review, process and submit the 
electronic claim 

Prescription Form 

No signature is required by the patient 
on the reverse of the prescription form 
until last supply made 

Store serial prescription safely in 
pharmacy 



 

Process Serial Prescription Handling in CMS-2nd and Subsequent Presentation 

 

           

 

 

 

 

               Yes    

 

 

 

 

 

 

       No 

 

 

Medicine supply due for renewal 

Patient presents for further supply or 
Pharmacy prepares in anticipation of 

patient arrival 

Scan barcode  

Items available for 
dispensing? 

Generate label 

Assemble the items whilst 
referring to the prescription 

Label product and conduct own 
accuracy check 

Final accuracy check completed on 
the prescription 

Discuss with patient to see if 
they know the reason for the 
medicine being changed or 
stopped by GP 

If patient unaware of change  or 
stopping of medication contact GP 
practice to discuss 

Supply the dispensed items to the 
patient or store securely for collection 

Check status with the patient and 
update exemption status in patient’s 

record on PMR 

Review, process and submit the 
electronic claim 

Store serial prescription safely in 
pharmacy 



 

Process Serial Prescription Handling in CMS-Final Instalment 

 

         

 

 

 

 

         

       Yes 

 

 

 

 

 

 

 

      No 

Final instalment due for 
collection 

Patient presents for final supply or 
Pharmacy prepares in anticipation of 

patient arrival 

Scan barcode  

Items available for 
dispensing? 

Discuss with patient to see if 
they know the reason for the 
medicine being stopped or 
changed by GP 

If patient unaware of change or 
stopped medication contact GP 
practice to discuss 

Generate label 

Assemble the items whilst 
referring to the prescription 

Label product and conduct own 
accuracy check 

Final accuracy check 
completed on the prescription 

Ask the patient or 
representative to sign the 
prescription and submit to 
PSD with your submission 

Send End of 
Treatment Summary 
to GP  

Discuss with 
patient re-ordering 
of next supply 


